
FCC FOrm 481 • Carrier Annual Reporting 
Dau Collection FOrm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name. Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 
Email 01 the person ldentllled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quahty Improvement Reporting 

529020 

2016 

Mark. La-ett 

4072601011 ext . 

ro9ul•toryec:1i longwood . COM 

<200> 
<210> 

Outage Reporting (voice,..> ___ .., 

I I Q•- check box If no ou111cs to report 

~::,':::.:::: ::::· T'' I I 

<300> 

<310> 

54.313 54.422 
Completion Completion 

Reau Ired Required 

\ 1f':'S~ 
I !~~ 

<320> Unfulfilled Service Requests (bro;.ad:.b:.a:..:n:.:d:.:.l __ .::::=====L----------. 

Detail on Attempts (broadband)! I I 
. (orrodt d<fcrlpt/W documml} 

Number of Complaints per l ,000!-cu-s-to_m_e_r-s"'"(v_o..,.ic-e.,...) ---------------' 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Flxed , o.o 
Mobile '"._o~.~4~1-1_1~1~s~~~~~~~~~~ 

Number of Complaints per 1,000 customers broadband) 
Fixed 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

(ottoc:lwtl fflufpf1w docvmmf} 

<600> F,.u_n .... ct_io._n_a_ll..-t...._ln_E_m_e._r..._e_n_.__Sl_tu_a_t_lo_n_s _____________ .., (cht<k 10 lnd1<011 <1Htl/lco1/onJ 

loCWMrang_Soct ion '10 .pdt 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certification 

<1010> 

ottodtftl MscnptlW documnitJ 

(comp/tu ortothff wotU.hHf} 

{corrtp/ftf• onoc.Md WOtbhnt) 

(«>mp/tit• 011a<Md -••hul) 

(If~. comp/<1• ano<Md "'°'lah•d} 

(otrodt tlncnpll~ docuntMt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q (l/noi, cht<k1o lndlcor•mtlfico11onJ 

<1110> {comp/tfto11ach..Jw0<k1hHI) 

<1200> Terms and Condition for Llfellne Customers fcomp/r1•011awd-t.hnl) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-af-Recurn Comers offi/1oted with Priee Cop Loco! Exchange carriers 
<2000> (cltttt to ln.fl1<ot• u•11qw.o1HH'f} 

<2005> (<omp/•1•onocllodwoth'-'J 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 
{cht<k ro lndicol• c1Htlfico1lon) 

[complf!fe atrachHI WOth,,.11/ 

II ./ 

lt'v..'.~ 

II I 

II I 

II ./ 

II ./ 

I I~ 
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(100) Service Quallty lmpr~t R~pot11nc 

Data Collectlon Forni 

<010> Stud Art1 Code UtUO 

<OlS> Study NH Name 

<020> ProcnmYeu 

<030> Contact N•me • Penon USAC should cont•ct reprdinc this data 

<035> Contact Te lephone Number• Number of ponon ldentllled In d1ta hM <030> 401Jf010l l eltl 

<039> Cont11ct Em1ll Address· Em1ll Addrtu o( perion ldentifltd In datt Une <030> 

<110> Hu our com n recetved Its ETC certtfic.alion from the FCC? 
If Vour an•w" to Line <110> is ~s. do vou hive 1n exlstlnc §54 202(•) •s 

<111> year pl1n• filed ~th the FCC1 lyes/no) Q Q 
If your an1wer to Une <111> Is v-s, than you •re requfred to ftle a proar•u 
repof11 on ''"• <1 12> dtlinntJn1 th• 1tatus of your comp1ny'1 ubtln1 § 

54.202(1) "5 vur plan• on m1 with the FCC, os it rol1tes to Vour provision of 
votc1 tt iephony servfce. 

<112> Attach Flvt·Yur Serviu Qu1lity Improvement Plan or, In 1ubiequ1nt ye.us, 

<113.> 

<114> 

<115> 

<116> 

<117> 

<ll8> 

vour annual prQll•U roport Med pursuant to 47 C.f R. t 54 SU(aK1). If \'OU< company b a 
C£TC whf(:h ontv ritccfvc:s frottn support, your pro1ren rt pon ls only 

requfr•d to 1ddress voice telephony service. 

Plust select lhl 1pproprfatt rt1pon1u below (Yu, No, Not Appllcoble) to confirm 

lhat the 11tt1<Md dOCl.HMnl(s). on lfne 11-2. contains 1 Protrtn report on Its fiv•;ieu 
servk• quality tmprovement plan putsuant to §S4.202(a). The lnform11tion sh•ll be 

submttttd tl 1he wire c.enter Wlel or ceruus bloc,k u appropnate 

Maps det1lllnc procr.s.s tow1td1 meetfnc pl~11i t-.rpu 

Report how rnuch unlver$al sorvl<t (USF) support was rtcelvtd 

How rnuoh (USF) was uMd lo 1-w;\oe qwil!y and,_ llipporl wu uMd IO i'""""'' MNloo qualty 

How rnuoh (IJSf).,.. uaed IO~· Mr;loe ~and,_ iuppott wu uoed 1o1,,.....,. aoMoe coYnge 

How rnuoh (IJSFJ was uMd lo~ Mr;loe ()opacity and,_ llJl'll(lll wu used lo....,_ llMct copaaty 
Provide an el(S)l1n1tfon of network lmp,.oveme..nt t.araeu not rMt 
In th-1 prior ulendar ye.11. 

FCCForm•a1 

OMB Control No. 3060-0986/0MBConttol No. 3060-0819 
July20U 

Name of Anach.d Document 

P11e 2 



(200) SeMce Oulaft Rtp0rllnc (V~) 

Dot. Cohctlon '°"" 

<Ole» S1ud Alu Code UH>o 

M&rll ~rt 

40"11010 11 Ut 

<019> Cont.a email Addreu . [ MaH Address of pitrw>n ldMtlA.d In d•l• llM <0) 0> 

<220> , .. ebb dt2> <bl> <1>4> <cl> <<2> 
HOttS 

llt«f•MCa Ovllll• St• rt Owt11•StM1 <>vtac• Cad ~[Ml Hu,,,._ot 

Hvm.btr o ... Tlm• O• t• Tlme CVJtOffttn AHllC'tt4 TOl.i HIM'lbrtt ot 
O.uomen 

<d> 

t11r_,._ 
Alfod<d 

(Ya/Nol 

... 

RXr0<m4ll 
OMIOlnttOIHo. ~/OMICanlnllNo -19 
July 201J 

<f> ... <h> 
DUNoOvt.,. 

-.ou._ NfodMwlliplo 

Detar.don (0.edo SIV4frr, Aten -.ou .... "twftl-.tfw 
alet.at•-M IY•/Nol ••Mkldoa ,,_ ... 

P•t•l 



1(100)1'rbOll9rlnp~Volca-ON 
DmC.....-F-

<010> ~lud h111 Cod• s;noJo 

..-;015> Study Area N.ttne aowu.n1 Wlnl•u LJJ: 

<Ql:Ol> Pt rM'I 't'Nr 101' 

<701> R.esldentlll 1.oul S.rYlu Chat&• Efffrchv• Oalt 

<702> Stncl• S'-••w•d• Reifdmt1•I Local ~ce Cheree 

•10!> <al> 

Sttte fl<...._,cntlO SACICETO 

I "'""' 
41> --............ 

••to.,... ~··te 
-

St•t• SuticrtlNr ,.._ CMtn 

,..,I! 4 

F«Fonn481 
OMIComrGlllo. ~Conlrolllo. -1' 
""2013 

... 
M•MMort fJtttMH AIM 

st.otou-...is.Mcafoe SeMaa...,.. TOICJlfPH•e1t.tt .. Md r .. 

, ••• 4 



<010> Are:. Cod• Uto>t 

:aou 

40lU01tU MIL 

.. ....,1.c.01~llOBPOOf ua 

<7ll.> u» <bl> 

SUtei..,a.tMI -· CW:h...u-e1•ih"'ll btWenU'.ailbte , ... fou11I Rate M41 fea 

troadbtM ScMc.e • 

- ... Sf> .... ....... 

FCC,CWM .. l 

OM9COnllOllOO )06<)-/0MIC-..No. ~1' 

My20U 

all• 

VM1e Alb.wnce 
lfoHbtNIS.,vlc.• • VuceA.lbiwnce Ad.Ion lakm W"'""' 

11 ........... s..: ... , .......... !Gii u..i.o...;.e<ll#l«fl 



(800) Ot>eratlnc '-"'" 
Dm CollKlloll F°"" 

<010> Stu Area Code 

<OlS> Contact Tetephone Numbe.r Numb« of pennn kfsnhf'ied In d1t1 l-oe <OlO> 

<019> Cont1ct Emifl Addreu [fn•ll Address of eenon ld1tnUfled In data hne <Ol<b 

UIUO 

pc;-yup Ml C"VfU I re 
.IOU 

40llHIOl t u~ 

~r.uo Wln1•H L.t.r d/b/11. ·~ Wlnl••• 

<813> <al> ••:I> 
Alf~l•ltl $AC 

,,.,., 

rccrotm,..I 
a.... c:-rol No -'°"'' Conttol No J060.()l19 
luly 101) 

<a3> 

001,. lus!MJJ AJ eo.-np.ny 0< '"'"" Dttlcnallon 



(900) Tribll Lands lleponl"I 
DfU Collection Form 

<010> Study Aro Code 
<015> Study Ate1 Name 

<020> 

<030> Contaa Name - Person USAC should conta<t regardlnf this d•CI 

IUOJO 

J I U 

<035> Contact Telephone Number · Number of person Identified In daci line <030> .. llf01011 eXt 

<039> Contaa Emall Address - Email Addreis or person ldenlined In data line <030> 

<910> Tribal Lend(s) on which ETC Serves 

<920> Tnb1I Government Engagement Obllaallon 

If your company Hf'YtS Trlbll la.nds, pfeue Hlect ~Ves,No, NA) for each thu.e boKes 

to conRrm the s11tu• dHcrib~ on the attacMd docum•nt(s), on lln1 920~ 

demonstrates coordln1don with the Tribal 1ovemmenl punuanl to 

§ 5U13(•M9) lndudts 

<921> Noods esaessmont and deploymont plannklg wieh a r<>Qn on Tribal 
communley enchot lnstiluoons. 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feaslbllil'( and sustalnabllllV planning: 

Markellnc services in a cullurally sensitive manner; 

Compliance With Ri&hU or WIV procem" 

Compliance with Land Use permlttlna requlremenu 

Compll1nte with Facdflies S.11n1 nrles 

Comph1nce with Enlllronmenuol Review processes 

Compliance with Cultural Preservnlon review processes 
Compllance with Trtbal Buslneu and lloenslnc requlremenu. 

Stltel 

Ye1orN00t 

Nal~e 

KC form 481 
OMB ConlrOI No. 3Q60.0986/0MI Control No. soeo-ol19 

July201' 
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(1100) No Terresttlal Blekhaul Report! .. 
Dau Collection Form 

<010> Stud Area Code 

<015> Study Are1 Name 

<020> P r1mYear 

<030> Cont.ct Name • Person USAC should contKt reprdln1 t hi s data 

<035> Cont1ct Telephone Number · Number of person Identified In data line <030> 

<039> Cont1ct Em1il Address · Em1ll Address of person Identified In data line <030> 

<1 120> Pion• connrm whether tcm1•tnal bacl<haul options oxllt within the supportod aroa 

pursuanl lo§ S4.313(g) (Yes. No) 

O t UO 

JOU 

0 1)40101 l ••.t 

<1130, Please so!ect the approprfalo rospooso (Yes. No, Not Appllcable ) to confirm Iha 

roportlng earlier offers broadband service of al least 1 Mbps downstream and 256 kbps 

uP'troam w.thin the supportoo area purauait to§ S4.313(g) 

fCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July201' 

Paae 8 

P11e 8 



(1200) Terms ind Condition for Ufellne Customers 
Ufellne 
Dim Collmlon Form 

<010> Study Arn Code 
<015> Study Aru Name 
<020> Pr ramYn r 

<030> Contact Name ·Person USAC should conuct reprdlnc this d•l• 
<035> Cont1ct Telephone Number · Number of penon ldentllkd In dau One <030> 

<039> Contact Email Address ·Email Addreu o f person Identified In data Rne <030> 

<UlO> Terms & Conditions of voice Telephonv Ufellne Plans 

<1220> l ink to Public Website 

·Piu se check t.h"• bm.ts btJow to confirm thet the •tu.th4d docvment(s), on Hne 1210,. 

or the webshe hs:ted. on lme 1220 .. cont11n1 the requk"ed lnform1 tJon pursu.nt to 

~ SA,422(a)(21 an.ull rePo111111 for ETGs re<elv!n1 low~n<ome suppor1, cam.rs mun 

annu<ttlV report. 

<1221> Information descrlblna the terms and cond itions of ony vole• 
telephony setvke pl1ns offered to Ufel ine subscribers, 

<1222> Details on the number ol minutes provided as part of the pion, 

<1223> Additlonol ch•raes for toll c1lls, and rates for each such plan. 

\ iUOJ O 

""'' ...,_,n 
.. l J HlOU il."\ 

FCC Form.al 
OMS ContrOI No. 3060-0986/0MB Control No. 5060-0819 
July 20U 

Naime ot AttK Md Oocum.nt 
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(2000) Mee Clp CWTlof Add-oaa.-.i.tlon 
Dahl Collection,_ 

ln<ludl 

'°10> Stud Area Code 

IDaJI Excho aim.n 

WWWhhj Wliilili etc 
JOU. 
ltlh UWIC 

h§Ulitdifi· iiit2;tm.t& 

P•I• JO 

rcc;r ..... -
OMIConlt04No. JOlo-OMUOMIC-""No JOIO.Ollf 
lvlY:ZOU 

St:lt <t the epptoprl.ate ""'°"'*-' Hiow (VH. Ho, Not AppKuble) to nOCt compllanc. •• • redpMint of lftetlmtrnel COrlfte<1 Amtrb ~•MI •uPPQrt. frotcn Hlth Con WPPort.. Hl(h Colt""''°'' to otfs.l a<Cff.S dt•'lt ttduct&onr.. and 
Conned Am•riu Pha'4 II wpport •-' s.t f~ M 41 CfA t $4..JU(b),(cJ.(d),(t ). lh• lftformatlon rt:porttd Ol'I this torm and In the doa.m1nU tltt<htd btiow h •«v,..t•. 

lncnme11t•I C".oftMd Mttrka PheM I r•portlnc 
<2010> lod v • ., C....!k•tl.,. 10 erk t 54 lUfbMll•I 

<7011» l'4V•.,c....lia-(470'R§S4 .JU(bKl)oll 

dOllb> Att.ch<Mnt (41aR§ 54.SU(b)(l)ll) 

<20l2.,. 

<lOll> 

<1014> 

<l01S> 

c-1016> 

<lOJ7> 
<2018> 
<2019> 

<2020> 

<2021> 

Priot C.p C.trl•r Rectf.nn1 rtottn Support C.f1.fftc:ltton (4) Cflt t $4.Jll(aJ) 
ZOU Ffo•.., S.ppott Cllcul•rion (41 UR t SOU(c)(IJI 
101• r..,.,. i._.. c.INl•..., 1•7 crR ts• 1urc1<211 
lOlS rro1en 5"PllOl1 C.ul.'*' IO Cf« t S4.JU(~l)) 
201' •nd t..twe ''""'" S.opoftc.k"'"'°" (47 CfR ts• lll(cl(41J 

Orb Ooo Oonlc< - Am.nc. ICC Sw- (47 CH t 54.JU{dl) 
Cntlftadon SiJooott U'\f'd 10 lulad lto.tdtM.nd 

COnne<I Am°'lca Ph•n I Reportln1 (47 en I S4.ll3(el) 
ltd yut lrotdbimd S«Nke Certlfkallon 
Sth yur &fo.adbtri.d St:rAclf! ~mtka1I~ 
Mteom Propen C«ttfta1ion 

,, .... "-k th• boi to conr11m that the att.ched document(•). on .... 2021,conllln• the required Information .--------....... 
p.nuont IO t S4 JU l•KlKUL a• a rKJolent ol CAI P1ta .. 111u- 1haQ P"Md• the """'be" nlmH, • nd 
lddru .. • of community anc/\or lnnrtvtroru to whoch bepn PfO\lldl"C ac""is IO bn>adbond ...W. In th• 
preuchn1 ut.ndu Y9'11r, 

lnlerlm l'r011ns Community Anchor lfUtJlutlons 

, ••• 10 
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(3027) RevtnU<O 

(3028) Oper1~111 Expe""'s 

(302!1) N•t Income 

(3030) Ttltphont Plont In S......tce(TPIS) 

(3031) Total Aucts 

(3032) Total Debt 

(3033) T.ml Eq'"ty 

(3034) O.Vldends 

.-.. ,., 
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Pa&e 13 

FCC Form 481 Certlflc.tlon • Reportlnc CarMr 
Dllta Collectlon Form OM8 Control No. 3060-0986/0Mll Conl70I No. 3060-0819 

July 2013 

<010> Study Area Code 529020 

<OlS> Study Area Name Booaerang wirel••• Lt.C 

<020> ProylmYur 201' 

<030> Contact Name · Person USAC should contoct reprdlM& this dota Hark L•-« 

<035> Contact Telephone Number· Number of person Identified In data line <030> 4012601011 ext. 

<039> Contact Email Address - Email Address of person Identified In d111 llne <030> requ l noryecoilonqwood. c0no 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certtly th>t I am an offl<et of the rep0<tln1 carrier; my teSj)OnslbRitles lndude ensurlnc the accuracy of the annual reportln1 r~ulrernents for universal service support 
redplents; and, to the best of my knowledge, the Information repO<ted on this form and ln any attachments ts accurate. 

Name or ReportlnR tarrier: 8001teran9 Wiroleaa LLC 

!Slcnature of Authorized Officer C8RT I PI ED OMLIN£ O..te 06/U/2015 

Printed Mme of Authorized Officer. .JI• ••lvanz 

Tltle or position or Authorl2ed Olficer: CPO 

!Telephone number or AUthorl2od Officer: 31929• 6080 exc.. 

Study Area Code or ReDDftln1 tarrier: >2'020 Filing Due Date for thlt form: 01/01/2015 

Persons w\Ufulty maldna f1ls.e 1~temoru1 on thf.s form c.an b• SNnlshe-d by ftne ot forfeiture under theCommunkaticH\s Act or 193'. 1.1 U S.C. §§ 502, SOJ{b). or tint or tmprisonment 
under Title 18 olthe Unl1ed Si.1es Codt. 18 U.S.C. § 1001 

P11113 



P11c 14 

FC:CForm .. 1 Cenlflcatlon • Acent I Carrier 
Data Collection Fotm OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July20U 

<010> Study Area Code 529020 

<OIS> Study ArH Name 

<020> Pr m Year 20 16 

<030> C<>nuiet Name Person USAC should contact re1ardln1 this data 

<035> Con"'et Telephone Number · Number of person id•nbfled In d11> fin. <030> 4072601011 ext. 

<039> Contlct Emad Address • EmoU Addreu al person ldenbfied In datl ltne <030> rcqul a tory!ca I l onqvooc! . coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cenifiotion of Officer to Authorize an Agent to File Annual Repons for CAF or LI Recipients on Behalf of Reponlng Carrier 

I c.nlfy th1t (Namo of Ag..,t) 11 authoftz-.1 to 1ubmh the lnfonmdon reported on behalf ol ltlo roPo<tlng clnior. I 
•110 certify that f am an omcer of ttit r_,,ortlng arrler. my re1pon11b111Uea Include tn1uring the accuracy of the •nnual data reporting requlr9"\Wlt'a p<ovldtd to the authorittd 
1g1nt: and, to the btlt of my knowlodgo, tha reports and d111 provided to tho aulhorlied agent 11 accurolo. 

Name o( Authooted Acent 

Nama o( ReoortlNP Carner 

Sionature ol Authon:ed Ofllc:er: 01te : 

Printed neme of Autk0<l1ed Offlcer: 

Tttt. °' oosltlon or Autho<ired Officer. 

Teleniw>ne number o( Authoriud Officer: 

Studv ArH Codo o( Aeoortuw Carner. Ftllni11 Dua Dote for this form· 

Pt'rsons ~Hufty m1ktn1 lailw stat~mcnl\ on thJs form an be punhhed by fine or torfehure unde:r the COmmuf'lk•Uoo1 f.C1. of \9)4, 47 U...S.C. H 502, SOJ(b1, or Rn• or lmprlJONne:nt 
und., Tille 18 of 1111 United St.ltes COdt. II U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Repons for CAF or LI Recipients on Behalf of Reponlng C1rrler 

1. 11111nt for the reportlnc urrltr. (trtlfy that 11m 111thorlted to submit tllt annual 1eporu for unlYtrul servlco support recipients on bth11f of the rePOrtlnc ctrrltr; 111••• proYldtd 
the d111 rtportod hereln butd on data provided by the reportlnc carrier; and. to the best of my knowledgt, the Information r.,,oned herein Is 1«u111te. 

N1mo of R•Portlna Carrltr: 

Nome ol l\uthorited j\jftnt or Em_,.• of Aatnt: 

l~neruro of Authonztd Aaent or Emn"""'e of Acont. Date: 

Printed n1me o( Authorltod j\jftnt or Emoloveo of 11 .. nt: 

Title or Position of Authorlted A&•nt or Emolovet of A&ent 

Talohone number of Authorized Aa•nt or Emolovee of Aunt. 

Studu ArH Code of Re ....... ~ Carrier: FAIN! Due Dote for thls f0<m: 

p......,, _ty "'Wnl foke <Ut......,o on thh lonn on be punllhed by !lne"' forloitwc un<let tho Communklbons Ad ol 19l•. 11 U.S C. U 501. 503(b), or line°' mpmonment under Tide 
18 of tho United sut .. Code, 11 u s.c. § 1001 
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FCC Form 481 
Seclion 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under f-CC Rules, Section 54.202, an ETC must comply that it will satisfy app li cable consumer 
proleclion and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to cuslomers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwircless.com. 

2. Boomerang provides service availability infonnation on their website at 
www .en touch wi reless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued el igibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for add itional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers arc provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwirelcss.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via emai l at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and stale laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required rec notifications. 

enlouch Wire l ess powered by Boomerang Wireless 
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Section 600 - Funclionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service lo its customers through the use of facilities obta ined from other carriers, it is able to 
provide to its customers the same abi l ity to remain functional in emergency situations as currently 
provided by Lhe carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabili ty of managing traffic spikes resu lting from emergency siluations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event or a loss of power or network functionality. Boomerang's support 
facilities arc housed in a carrier-class data center with fully redundant power and I IVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facil i ty features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete bui lding 
located in a secure area and collocated with the area electrical generation plant. A ll systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch W i 1eless powe r ed by Boomerang Wireless 

P.O. Bo~ 37· Hiowolrio IA 52~33 enTouchwirelen.com · 806.488.8719 


